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Referral Criteria for Head and Neck Cancer Oral Rehabilitation


These referral criteria are outlined to provide General Dental Practitioners (GDPs), Primary Care Specialists, and Hospital Consultants with specific guidance when considering referring head and neck cancer patients for post-surgical and/or post-oncology treatment oral rehabilitation to the Division of Restorative Dentistry and Periodontology, Dublin Dental University Hospital (DDUH).


Waiting times

All letters are stratified by the consultants into urgent (to be seen in less than one week), priority (to be seen in less than six weeks), or routine (to be seen in less than one year).


Collaborative Care

All patients accepted for care should remain registered with a General Dental Practitioner (GDP) during the course of their treatment in DDUH. Alternatively, if a patient is not registered with a GDP, they should actively seek registration.

During treatment within the Division of Restorative Dentistry and Periodontology, it is expected that the patient’s GDP will continue to see their patient for routine dental care.

The GDP is expected to participate in a ‘shared care’ approach with the Division and will attend to all other aspects of the patient's dental needs. Following completion of a single course of specialist level treatment in DDUH, patients will be discharged back to their GDP for ongoing dental care and maintenance.


Patient preparation and expectations

It is expected that all patients will have been given instruction regarding the primary prevention of dental disease prior to referral. In all cases, the acceptance of a referral will be related to clinical need. The restorability and strategic value of the teeth should be carefully assessed before a referral is made.
Acceptance of a referral will entail an initial consultation which may allow a treatment plan and guidance to be formulated for the delivery of care in the primary care sector. It does not necessarily mean that the patient will be accepted for treatment in DDUH.
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A referral pro-forma must be fully completed for all referrals to the Division of Restorative Dentistry and Periodontology (available on our website). 
The responsibility for making an appropriate referral rests with the referring health care professional. Incomplete referrals will be returned to the sender outlining the reason(s) for return.

The referral criteria outlined ensures that the consultant-led dental teams in Dublin Dental University Hospital provide appropriate specialist care to those patients with complex restorative needs.

The Division of Restorative Dentistry and Periodontology will not accept:

· Patients who have been previously treated in the Division of Restorative Dentistry and Periodontology if their current dental needs can now be managed in primary care;

· Patients unwilling to meet financial costs of treatment in the primary care sector.
Post-treatment head and neck cancer oral rehabilitation

These referral guidelines are in line with those established in major dental hospitals across the United Kingdom, and the Royal College of Surgeons ‘Guidance on the standards of care for NHS-funded dental implant treatment, 2019’.
 
All patients referred should have a good level of oral hygiene.

The head and neck cancer oral rehabilitation service accepts the following referrals:
· Patients that require full or partial removable prostheses (including obturators) following surgical removal of a tumour within the oral cavity (e.g. glossectomy, mandibulectomy, maxillectomy) and completed within the following HSE regions – HSE Dublin and North East, and HSE Dublin and South East;
· Patients with aggressive or advanced radiation dental caries (tooth decay) that has not been controlled in a primary care setting;

· Dental Implants*: The prosthetic replacement of missing teeth with dental implants under the service is reserved for patients who have:

· had resective oral cavity surgery and require retention of an obturator;
· had rim resection +/- free flaps and require support for overdentures or bridgework;

*For patients to fulfil the referral criteria for dental implants, they must be over 18 years, non-smokers, free of dental caries and active periodontal disease, and be able to demonstrate a good standard of oral hygiene. Please note that only dental implants that have been planned and/or placed by staff within Dublin Dental University Hospital will be considered for restoration in this Department.

Following implant treatment, the Division will provide necessary remedial dental care for one year after prosthodontic rehabilitation, and subsequently, patients will then be discharged back to their GDP for ongoing maintenance.


Patients with the following conditions will not be considered for dental implant treatment until the condition has been managed and stabilised for at least six months:

· poorly controlled diabetes;
· medications - bisphosphonates and drugs associated with medication-related osteonecrosis of the jaws (MRONJ);
· psychiatric and mental health issues;
· other medical disorders such as blood dyscrasias, immunodeficiency, alcohol/drug abuse, bone disorders and epilepsy;
· tobacco use;

Making a referral
To make a referral to the Division of Restorative Dentistry and Periodontology please complete the appropriate referral pro-forma.
Where applicable, high-quality radiographs are requested for all dental referrals. 

The email address for referrals is: Div2oncology@dental.tcd.ie

N.B. Any information sent by electronic means should be provided with an adequate level of encryption or password protection in line with Data Protection Guidelines.

Rejected or inappropriate referrals will be returned with an outline of the rejection reason(s). 
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